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Gus Rightchoice

1234 Grand Cable Way
West Palm Beach, FL. 33409
[Delivery Bar Code]

Dear Gus,

Over the years, you’ve changed, you’ve grown. You’ve developed your own lifestyle, and you deserve the
best products and services to fit your changing needs.

Over the years, we’ve grown, too. We’re so much more than Basic Cable! Our network is more reliable today
than yesterday, and we are ready to exceed your expectations with innovative products like Video On Demand,
Digital Video Recorders and High-Speed Internet service. Check out these new services for yourself — they’ve
been developed with you in mind.
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As you can see, we know that growing means improving. The products and services we’re bringing you today are
better than anything you can get anywhere else! We’re ready to assist you whenever you need us. We’re happy to
give you what you want, when you want it, 24-hours a day at 1-888-683-1000. Give us a call anytime.

Sincerely,

~Towon

Janie at Adelphia

*Speed claim based on a study of advertised residential download
speeds offered by Verizon, Qwest, SBC and Bell South
conducted on 6/10/2005. Actual download speeds may vary.




